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Frequently Asked Questions 
 

NOTE:  Get organized early!  Two weeks before the trip, make a TRAVEL CHECKLIST with 
everything you need to do to be ready.  Allow yourself enough time to buy/order the items you 
don’t have.  We suggest that you keep your travel items together in a separate place, maybe a 
spare bedroom, and add to the “pile” as you go through the checklist.   

 
Q:  There will be two buses.  Can we switch between buses during the trip? 
A:  The short answer is no, please don’t.  The group will be divided between the two buses.  Each bus 
will have an Israeli guide, facilitator from Floris and a pastor.  The guide and the facilitator will stay 
with the same bus for the entire trip.  The pastors, Tom Berlin, Barbara Miner and Tim Ward, will 
attempt to divide their time between the two buses.  The buses will follow the same itinerary, but not 
necessarily at the same time or on the same day. Both groups of pilgrims will visit and experience the 
same places over the course of the trip. Please stay with your assigned group during the day, so that the 
leaders can keep track of everyone, and so that we all get to see everything on the itinerary. 
 
Q: Will we all stay at the same hotel?  
A:  Yes, this allows us to spend time together in the evenings. We are staying at the following hotels: 
 
 The Seasons – Natanya  
 Leonardo Club - Tiberias/ Galilee   

Olive Tree – Jerusalem 
 
Q: What time do we start and end each day? 
A:  Sunrise will be at 6:45 am and sunset and 6:00 pm.  Our departure time will depend on our 
schedule and our guide.  Usually, each guide will meet with his pilgrim group at breakfast. The tour day 
tends to be 8:00 am to 5:00 pm.  But we may start a bit earlier and end a bit later on some days.  The 
pastors and facilitators will meet with the guides at the end of each day to go over the itinerary. They 
will let us know at dinner about the next day departure time and any required changes to the itinerary. 
 
Q:  Will there be water on the bus? 
A:  Usually, the driver has a cooler filled with bottled water at the front of the bus.  He charges for the 
water.  You are free to buy water at a local convenience store or bring a water container and fill it before 
you get on the bus. Although tap water in the hotels is safe to drink in Israel, bottled water is best if you 
are sensitive to changes in your diet. 
 
Q:  Can I get a cell phone in Israel? 
A:  Yes, but it really isn’t worth the hassle.  It is much easier to contact your company (Verizon, AT&T, 
etc) about modifying your personal phone to work in Israel.  Also, you can download a free phone app 
called “Viber” or “WhatsApp” that uses VOIP technology to allow you to make calls over the Internet at 
no charge.   
Educational Opportunities will have our itinerary, the guide’s cell phone number, and the numbers of 
our hotels.  You should leave the itinerary & contact phone numbers with a family member in case they 
need to reach you. 



 
Q: What about credit cards and other ID? 
A:  Take only the minimum you will need.  Make photocopies of your credit cards, driver’s license 
(good to have with you) and any other ID that you bring with you.  Keep these and the numbers to report 
lost or stolen cards in a separate place.  It also is a good idea to alert your credit card company in 
advance that you are traveling to Israel.  When traveling as a couple, experienced travelers usually 
carry two different credit cards (one for each); an ATM card for each; passports and some cash – that’s 
it.  
 
Q: What money should I take with me? 
A:  Take dollars, including small denominations ($1, $5, $10) for tips, small purchases – about $300-
$400 per person should be enough.  Dollars are used widely in Israel, but not everywhere.  Major 
credit cards are accepted widely and there are ATM’s (Cirrus, Star, etc) in all major towns. There 
usually is no ATM fee for the first daily withdrawal. Most merchants will take a variety of money – 
dollars, shekels, credit cards.   
 
CLOTHING 
 
Q: What kind of clothes should we bring? 
A: Casual only. See the list on page 10 in the Israel Study Manual.  Coats, ties, nice dresses are NOT 
necessary. We are going at a time of moderate temperatures.  Range: Lows at night in the 50’s or 60’s 
and highs during the day in the 70’s or 80’s (depending on location).  Pack mostly long pants/long 
sleeves.  Shorts are fine if you prefer them. A good HAT is ESSENTIAL, preferable one that covers 
your neck/ears. The sun can be intense and bright.  You will be walking, a lot!  Bring comfortable shoes, 
but not hiking boots. Bring an extra pair of shoes/sandals for evenings to give your feet a rest. Sun 
screen is another important item.  Don’t over pack.  You can send out laundry at the hotel (for a price) or 
wash out items in the sink. Temperatures will vary, but we could encounter some rain.  Bring a good 
windbreaker/jacket/coat with a hood.  Dress in layers. In churches, it is best for women to wear 
sleeves (no tank tops or sleeveless blouses). 
 
Women's Clothing - Israeli's wear "anything and everything."  It is important to remember that Israel is a 
polarized country between the ultra-religious (minority) and the secular (majority) Israelis.  Short-
sleeves are acceptable anywhere, but you may risk offending some in the churches/religious shrines if 
you wear sleeveless blouses or tank tops (not as important this time or year).  Capri pants and knee 
length shorts are also acceptable. There are locations where you will need a scarf for your head or waist. 
 
SECURITY 

 
Q: How will we know if there is a security issue in Israel? 
A:  We and Educational Opportunities (travel company) will be monitoring the State Dept. website & 
U.S. Embassy while in Israel. Also, our guide will check daily with Israeli security about the places we 
will be visiting that day.  We will adjust as necessary.  
 
Q:  Should I leave my passport in the hotel safe or at the desk? 
A:  Definitely not.  Keep your passport with you at all times.  Also, make a photocopy of the main pages 
and keep it in a separate location. 



 
Q: Is it safe to walk around in the evenings? 
A: Generally, Israel is safer than most U.S. cities. You can walk around Tiberias, Jerusalem (NOT the 
Old City) in the evenings.  Practice common sense security:  Stay in lighted areas; go with a friend; be 
aware of your surroundings; return at a reasonable hour. 
 
HOTEL LOGISTICS 
 
Q:  Will U.S. 110 volt appliances work in Israel? 
A: No, Israel works on 220 volts.  Some appliances are designed specifically as multi-voltage.  But 
CHECK TO MAKE SURE (should be clearly marked on the appliance). Electrical outlets in Israel have 
either 2 round prongs or 3 round prongs (1 ground) arranged in a triangle pattern.  They are available on 
Amazon.com and at Radio Shack if you need one.  Ask for a European or Israeli outlet “C” adapter. 
 
Q: What ID will I need at check-in? 
A: You will need to provide a major credit card and your passport to the desk at hotel check-in. 
Although our rooms and meals are prepaid, the hotel needs a means of charging for incidentals, i.e., 
phone calls, mini-bar charges, etc.  The hotel is required by Israeli security to record your passport name 
and number. They should return your passport immediately.  Don’t let anyone keep your passport. 
Keep it with you at all times.  Do NOT leave it in the room while you are out – even to dinner. 
 
Q:  Where do we eat breakfast and dinner? 
A:  We will be told the details when we check in.  Each hotel is slightly different.  Usually, breakfast 
and dinner are served buffet style in the hotel dining room. Sometimes there may be a set menu.  We 
may be in the general dining room, or we may be directed to a special room for group tours. Both meals 
are pre-paid. 

 
Q: What about lunch? 
A: On most days, there will be a stop for lunch.  The price is not included in our trip. The breakfast and 
dinner buffets are large and tasty.  The options for lunch are typically falafel, chicken shawarma or 
schnitzel. Lunches can easily be split between 2 people. 
 
Q: Will the rooms have hair dryers? 
A:  As in the U.S., most Israeli hotels have hair dryers in the room, but they aren’t very powerful or 
efficient.  You can find dual voltage dryers on Amazon.com.  Irons and ironing boards are available in 
all the hotels either in each room or from the front desk. 
 
 
 


